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ABSTBACT • *! . ^ 

ihile this study is'^ geographic ally specific, it 
fjs'atures an evaluation forp vhich could be i3sed elsevhere. The 
purpose of tiie investigation was ttfofcld: (1) to determine if . 
stud'ents^vhoj vere in attendance at Bronx Coiaunity Ccllege during 
bbth the 1975-76 and the 1976-77 acadeaic jears' perceive any " 
signijCicant changes, froB the first to the seccnd yec^r, in the 
'quality of student services they received; and (2) to deteriine^if 
the ratings of student services obtained frca these students yarVf 
significantly froa those obtained froa students vho attended thej 
college during only ^he 1976-^77 acadeiic year. Subjects vere 736^ 
students. The Student Evaluation of Student Services Questionnaire,"* 
devised by the investigator,^as utilized. Besults indicate* that 
students in attendance . during y)Oth the 197^*76 and the 1976-77 
acadeaic yeaxfs received **satisf actory** servicers both years.*- Students 
attending only in 1976-77 vere significantly Bote satisfied than the 
first group. It is concluded that despite budgetary and personnel 
reductions dniring the past fev years, quality student* services, at a 
satisfactory or higher level, have bejen aaintaibed. (Authcr/JLL) 
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♦ froB the original document. * 
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. * Abstract 



The purpd^ of ' this ..investigation vas twofold; 

(1) 'TO determirecif students who were in attendance at Bronx Ocffmunity 
Q^llege during, bot±i\i^ 1975-76'^ and the 1976-77 •ac^amic years perceive^ , 
any significant c^ang^s, frotv the first to the second year, in .the quality 
of the student services they 'received, , ^ 

(2) Tb determine if the r^ings of studefit^services obtained from ,the 
students, described above, vary significantly fran those obtained from 
students vto al:tended the College during oniy-t±ie 1976-77 academic year. 
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Student Evalioations of Student Services * \ 

«■ 

"In the inid-1960's; the City University of New York (CUNY) established 
two major programs for educationally, disadvantaged students, SEE3^ (Search 
for Education) Elevation, and K^cwlet^e) and Colleger Discovery. Oliese 
programs of f er' sii^^xartive services, such as counseling,' ronedial instrufc- . • 
tion/ and finLcial' aid ,''^participa ting students. SEEK, Wed tjy New - • 




York State and^Ji^ York City) is based in the senior colleges. College 
Discovery, <Eunded by New, York City, is based in. the oannunity colleges.^ 

I 

'in 1970, CUNY established its Open Mmissions program vMch guaran- 
every New Yorlc City resident who earns a high school, diploia a^plac^ 
\^ op^ of' its' canmmity or .senior colleges. 

Student personnel service^, in general, and counseling services , in' 
particular, have been an 'integral and important part of CUNY's special' 
programs- for educationally disadvantaged students. Consequently, in its 
197*2 Master Plan the fio^ df Higher ^aucation of the City of N|!W^York^ 



while noting that two years is too short a period for a meardngful judg- ♦ 

nent of the totality of the Open ^amissions program, pointed out. that -mpst 

♦ r 

of the colleges within CUNY made serious efforts to recruit experience. - . 

* • ' ^ -» • \ < 

counselors to assist students in their initial adjustment to college Jjkp.f^ N 

' (g^; 64 and 68) . ^ ' - ;f 

*In suntnary/ the Board stated: ' s i ^ 

" Basically, the first two years clearly demonstrated ' 
value- of counseling if properly administered, especially • 
on a continuing basis. It must be expanded, both' ±n quantity ' 
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and direction and cxxprdinated with remediation and regular, 
academic instructicxi. Oounselprs should be provided with ' 
additional training and with Opportunities to apply the ' ^ 
nost beneficial techniques (p.-%65). , ^ 
I^^cognizing. the need^to expand both the size and scope of., CUNY's stu- 
dent personnel services as the institution began to extend the range and 
breadth of its programs* in new areas and for new groups of --students, the 
Council of Deans of ^Students undertook the difficult task^of establishing 
the ratios of professional student personnel positions to students re- 
quired to provide ad^juate services. 'The Council recottriended the-foj^ow- 
ing as part of the 1968 lyiaster Plan for CUNY: 

1. The minimum ratio is one tull-;Jtiifle professional person' 
engaged in student personnel services for each two 
hundred students. ' ' _ . 

2. .Special programs, such as special remediation programs, 
College Discovery, and SEEK, require a ratio of aie . . ' 
counselor to each fifty students. • • , 

3. Sendees for part-tiine students are 'required on the 
same basis as for full-time students. The number of 
students, not the number of credit hours for which"^ 
they are registered, determines the ouantitative/heed. 

. .wa^,.wJ^S?tt,.§goice,to 



to ^jrrpose greater requirenients on the pro^ssional 
staff' than services to an equivalent nunibqr of full- ^ 
tiine day students (p. 123) 
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VJhile the ratios;, cited above, have. nOYet been , fully inplemented, the 
^ ' '•■ ' \ . . • 

nuiribfer of proffessibnal student personnel positions Within CUNY, increased 

dranatically diBring the early 1970' s. At BronxXmnnunity College, for 

.. example, the r^Bo of professional student personnel positions* to students - 

• 'was one' to. 260 during,i«ie^ £irst year of the (^en A3rnissions program. Due - 

to increasing budgetary limitations, the ratio gradually changed. By the^ 

' • , - ■ *- ■ ' 

1975-76 academic year, the ratio was one to 230. 

In 'the Spring of ^1975, tlie City of New" tork began to ej^Jeirience 
severe fiscal difficulties. The City's problems begah to tate their toll 
witl)an" CU^jf during the 1975-76 acadgnic year. CUNY's operating- budget waS 
cut, by '.the City, to such an extent that it was forced to close its door's 
. for two weeks during the Spring of 1976 and to end its long standifig 

tradition of free tuition for undergraduate matriculants who are residents 
of New Ycirk Cityt 

During the Surtmer of 1976, thousands of faculty members, University- 
wide, were retrenched. At Bronx. Ccmnunity College, so many student per-' • 
sonnel pos^iions were eliminated that the , ratio of student personnel 
positions to students' change^, from one to 230 to one to 303 for the*jL976-f 
■ . 77, aqademic year. ^ widespread concern within the College, in , - 

' g^isral, and the Departirent of.Sifudent Developnvent^ in particular, that 
■ the iiality of student services might not be maintained at a satisfactory 
levei during the 1976-77 acad^c year. 

• ihe'pui^pose of this investigation was twofold: • 
' (1) ' ^ determine if students vto were^ in attendance at Brarat- Conmunity 

• College during botH the.i975-76 and thfe 1976-77 academic years perceive 
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.any. significant changes, f ran- the first to the secdnd'.year, in ^e c5ual- 
ity of tlie student services they received, ' ' 

<2) Tc3 determine if the ratings of student services obtained fran the 
students-, descr-ibed' above, Vary_ significantly fron thos?. obtained frai»- 
stiidents who attended the College during only the 1976-77 acadanic . ■ 

year. - • , ^ 

' ■ ■ , ffethod - " ' 

• ■ ; ■ . ^ 

The Student Evaluation of Student Services Qaestionnaire which vjas 

» * ... 

devised by the ' investigator .and others' specifically for use in this .in- 
vestigation was administered to 736 stijdents during .the Spring, 19*77 . 
SCTvester. Part of the questionnaire is presented' below. 

Using the scale below, put the number*i^ the box vMch cor- 
' responds to your irrpressioh of how well, or to what extent ' . 
• , " administrators, counselors, and teachers, in general, have. 

» 

helped you. Please roTCTiber to answer the question for . ^ 

both this year ar^ last year. If you did not atterxJ. BC3P 

last year, please 'answer the questions. ^or -this academic -j • 

"yeaft . ' ' • 

0 Does not apply. 3 Satisfactory r 

■ ■ \ - ■ ' . • 

1 Very unsatisfactory 4 Good • j ^ . 

2 Unsatisfactory 5 Excellent . • < 
How well, or tb.what extent h^e ei-ther adndmstrators , 

' . counselors, or teachers helped you: ^ ' ' 
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• last Ye^ This Year' 
w . , {'75--'76) ('76-' 77) 

1^ ,Cope with apadgnic problens, ^ for A. / / B. . / ^ ♦ 

exanple, to better understand- the . • " 

college's grading system aM aca- ' * r 

demic regulations . • • ^ ' ' ^ 

2. iMerstand yourself better 'and - A, / 7 B. / V - 

ccpe' -with personal, problems 

3. Cope with - financial problons 2f. / / B. / V 

4. Use appropriate comiunity A. / / B. / . 
agencies, v5hen necessary* . ' ^ ^ • ' ' 

5. . Explore career opportunities in A,^ / / B. / / 

^ .relation to your interests, ^ . ^ 

^ abilities, and acadesfdc program 

6* Explore college transfer oppor- A. / / B. / / 

• tunities or colleg^ withdraw^^, . ' - 

vtei necessary ^ • , ' 

7. Plan academic programs consistent 
with your degree requirennents 

8. Using the sane scale as above, - ^ / / 
' place in the box the nuniber cor- 

---^-.35esp0FKling-to-your'-MpressiGn« or 
hew well the services, described 

. ( , ^ 4i ' 

above (questions 1 - 7) , were , 
presented in yc^r Freshmcin ^ • • 

Qrientaticxi cJLass (SPEH99) . ' 
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9. 


'HcM woiild you evaluate the setvices 


A, / 


/ 


b: / 






) 

and programs at the Student , . 












Center? 










10. 


How would you evaluate^ the per- 


A. / 


/ 


B. / 


/ 




formance of , our • student govern- 








• • 




jtBnt? * . ^ 










11. 


Hew well do existing student %«bs 


•A.]/ 


/ 


B. / 






and organizations satisfy student 












interests? ^ 


/ . 




Lr 


• 


12. 


How would you e^>aluate the cail- 


Ia. / 


/ 


/ 




tural events offered at BOC? 










13. 


How well do the existing athletic 


A. / 


/ 




/ 




prograiris satisfy the athletic 












interests of students?- *) 


• 








14. 


How would you evaluat;je the response 


'A. / 


/ 


B. / 


/ 




of the pealHii Services Office to ^' 












* emergency medical needs? 


■ .- 








15.. 


How effective is the Cbllege in 


' A. y 


./ 


B-. / 


/ 




providing information tan health- 












related matters? ^ 






1 




16. 






/ 


/ 






the box the number corresponding 












to your overall evailuatipn of 


• 









student seandces offered at BOC , 
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Students cxxtpleted the questionnaire 'vMle attending classes offered 
^ by the OOTnunications Arts and Sciences Department. Distributing the ques- 
tionnaire through the ^^Wanications Dep^rtite^ irade it^x^ssible fe obtain 
a representative saitple since all' st\}dents^^ at the College ntust take ,at 
-least one coiirse within the Department.' -For exanple, there is r>o Sigrdf i- 
cant difference at the '.01 level of significance between the percentages 
of male and female students'' among the subjects in this investi^tion and 
the ''percentages of male and female, stcldents withinvthe general student 
body. Furthemore, Wge nunibers of both first and second year. Stpdents 
take coursgvrork within the Department eacW semester., lids fact made it - 
possible %3 obtain a 'sufficient number of subject v*io attended the Oolleg 
■during both the 197.5-76 and 1976-77 acadanic .years. 

The stud^ts andjtheir responses'^ the individual itans a£ the-ques- 
tionnaiife- were divided into three categeries or groups. C^oup I was conrr 
posed of students who attend^ the CJollege daring both the 1975-76 and 
the 1976-77 acadanic years. As msnib^s of this group, they rated the 
student- services which the CJollege offered during the 1975-76 acadanic 
^ year. Grolp'II cpnsisted'of the 'same students. However , .v^en placed m 
this group, they rated the student services offered ty the^College. during 
the 1976-77 afcadanic -year. Groi^ III vas coitposed of^ stunts who at- " 
teiiaed thfe CJollege during only the 1976-77 acadanic year.^ They, of 
course, only rated the student services offered by the College during 'the 
. 1976777 academic year* 

Within each of the three groups, the mean score and staiidard devia- 
tion fqr each item' of the 'questionnaire were cotpatsd. Une results are 
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presented in Tables 1, 2 and 3. v^In^ddition, in order to* test the signifi 

c^ce of the difference between the insan scores obtained by (^) Groups I 

and II and (b) Groups II and III, 't-tests were performed. • ^ 

JResults * , ^ * ' 

\^ . *^ '' — * . • , 

Wit±i tl^ exception of iton 10, students who were in attendance at the" 

College during both the 1975-76 and the 1976-77 acadenac years ||ve each 
stud^t service, for both years, a meaji ratiJig which falls within tke 
"satisfactory" range of scdres, '2.5 - 3.5. Furthermore, there are iio 
significant "aifferences in their mean ratings for .the tsto years at the .01 
level of significance. Therefore, it my be conclvided that these students 
ranained satisfied, fran one year to the next, vith the student services 
they teceived. 

Students who atj^ended ths College t3^ring only £he 1976-77 acadanic 
year gave each 'student service, with the exertion of itans 8, and 13, a ^ 
'msan rating ^ch falls within the "satisfactory" range of scores, 2.5 - 
■3*. 5. Their mean ratings for items. 8 ahd 13 fall.wiqjin the "good'' range 
of scores, 3.5 -'4". 5. ' Tlierefore, it- may 'be excluded that this groi^ of ^ 
studaits is even iiore* satisfied than the .first group with the services re- 
"ceived. As added evidence of this fact, it should be noted that the rtean 
, ratings' o^Jtained from this group of s'tudents for itaiis 11', 13 and 16 are 
significantly greater at- the .^05 level of significance than those ob- ; 
tained frcni the -first group of sti>3ents. In addition, the mean ratings 
obtained fran this groi^) of students for itans 1, 5, 6, 7, 8, 9 and 10 
were significantly greater the .01 level of significance thaA tho^ 
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TABLE 2 



Mean Scores and Staiidard Deviations: . 
^ Group II ' ' 



Nurrber of Students IVfeah Score Standard Deviation 



\ 



414' 


z. 91 


X • uz 


351 


3.04 


1.12 


393 


«3,.09 


1.12 


299 . . r 


2.83 


1.06 






C 


390 


. 2.94 


1.10 


344 


2.86 


1.09 


402 


3.02 


1.08 


304 . 


3.32, ' 


• i.o^ 


389 


2.68 


■ 1.10 


357 




t \.00 


336 


■ 2.90 


0.99 


382 




1.07 








337 ■ 


3.33 


1.01 


286 ^ ' . 


3.24 


' '1.05 








351 , ' 


3.17 


1.06^ 


363 


2.^ . 


0.92 
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Ifean Scx)res aix3 Standard Deva^ations: 
GtoueJ III ' ' 



Number of Students . Ifean, Score ' 'Standard Deviation _ 



250 


3.27 


0.78 


197 


3.14 


0.99 


221 


' 3.13 


' 1.08 


147 • 


2.99 


6.95 


'226 


3.21 


1.04 


186 


3.19 


1.02 


246 . 


3.34 


1.08 


193 


3.69 


1.07 


233 


2.91 


0.9^ 


199 


2.73 


. 0.85 


211 


3.10 


1.00 


224 / 


3.29 


i.oo 


193 


^- 3.53 


0.94 


151 


3.36 


0.97 


179 

* 


■ 3.'25 


. - 1.04 


196 


.3.15 

• 


, 0.91 
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obtained fmn the first group of students. ' In sunrnatcy, 10 of the 16 inean^ 
ratings detained frcm students vto attended the College during only the 
1976-77 acadefnic year v/ere significantly greater than the rating^ obtained 
fron students who attended the C3ollege dioring both the 1975-76 and the 
1976-77 academic years. 

Discussion " ' ^ , 

*^ * Cii the basis o£ the results presented above, it may be conclixaed that 

in spite of drastic budgetary and perscruiel reductions during the past few 

- J 

years, the College, in general, and the Department of Student Develofxnent, 
in particular, have been able to maintain the quality of - specific student- 
services ^t a satisfactory or higher level. ^ ^ 
' In response to severe personnel reductions, the Department of Student 
Development decided to/poncentrate irost of its, energies in meeting the 
needs of first year students. Obviously, this policy has paid-off since 
first year , students gave significantly higher ratings to many of the ser- 
vices c^fered by^the Department than di^3^ uppercldssmen. €n fact, the^p: 
overall evaluation of the services received, item 16, was significantly 
greater than that obtained frdn upperclassmen. 

The quality df student services for upperclassmen has ^ been m^tained 
by the establishient of new proeframs by the Departrient of Student Develop- 
nent in cooperation 41th the College's teaching departmentsN A ^ime 
exanple Jls the newly established academic advisanent program vMch in- 
■volves the lase of teaching faculty. meribers in the academic advisement of. 
\?3perclassmen. TJifiir efforts .are' coordinated and supervised ty the Depart- 
mlbt of Student Develqpinent. x " 

, - - r . ' 

— ■ ^ ' 15 • • . • • 
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VMle this investigation was intended, as an evaluation of student 
services College-wide, it is, primarily, an evaluation of the 'Department 
• of Student Developient since the Department bears the primary responsibil- 
ity for providing effective student services. Furthermore, it was es- 
pecially iitigortant to determine v*l^ther or not the Department's effective- 
ness, during the 1976-77 academic year,' had been eroded by the ^Jtancial 
crisis within the City University "lDf New York. AgSsaarentiy, it was. not. 
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